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We’re sorry, our market offer is currently not available in SA.
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Win one of five $12k solar systems and save while the sun shines^


Plus, save up to $10/mth when you bundle electricity, gas and internet*



*Up to $10/mth off Dodo nbn plans with electricity and gas in Vic and NSW. The discount applies once your energy service is activated. Available in certain areas only and services must be at the same address.







Win one of five $12k solar systems and save while the sun shines^


Plus, save up to $10/mth when you bundle electricity, gas and internet*



*Up to $10/mth off Dodo nbn plans with electricity and gas in Vic and NSW. The discount applies once your energy service is activated. Available in certain areas only and services must be at the same address.







Win one of five $12k solar systems and save while the sun shines^


Plus, save $5/mth when you bundle electricity and internet*



*$5/mth off Dodo nbn plans with electricity in Qld. The discount applies once your energy service is activated. Available in certain areas only and services must be at the same address.
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                  Switch to Dodo Energy today

              

                             
               
               
                              
                  
                    Get $10/mth discount on unlimited NBN when you also have electricity & gas*

                  


                  
                    Get $10/mth discount on unlimited NBN when you also have electricity & gas*

                  


                  
                    Get $5/mth discount on unlimited NBN when you also have electricity & gas*

                  


                  
                    Get $5/mth discount on unlimited NBN when you also have electricity & gas*
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Are you a homeowner? Switch to Dodo and you could win big!





[image: ]





Grab your chance at winning one of five, 10kW solar installations valued up to $12,000 by signing up to Dodo Electricity. Plus, double your chances by choosing Dodo Gas - that's two fuels, and two opportunities to score!^


Benefits of a Solar install, include:


	Lower electricity bills
	Increase the value of your home
	Help the planet by being environmentally friendly

^ Sign up to a residential DPG Electricity plan by 11:59pm AEST 15/4/2024. 1 sign up equals 1 entry into the draw – an additional entry can be gained by signing up to a residential DPG Gas plan. You may enter the Competition if: you are an Australian resident over 18 years of age and based in either VIC, NSW, or QLD; you own your own home; this prize is conditional on the winner entering into an agreement with the Supplier and DPG for supply and installation of the solar panels. New and returning customers only. T&C’s at dodo.com/energy. NSW Permit NTP/08369. View full terms and conditions.
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          No lock-in contracts

    
          We won't lock you in to a contract. You'll have the freedom to move as you like to
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          Flexible payment options

    
          Choose a payment option that suits you
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          My Dodo

    
          Monitor your usage and manage your account using My Dodo, our online account management tool
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Dodo energy available in




Victoria
New South Wales
Queensland













12% below the Victorian Default Offer (VDO)





Electricity


Supplied by CitiPower





Estimated:


$4,000 /year1 (incl GST)







Why Dodo?



	Competitive rates
	Solar feed-in tariff
	Flexible payment options









1Annual estimated cost for a household using 4,000 kWh on a single rate tariff in the CitiPower network. Your bill will differ based on your actual usage. [image: ]










Gas


Supplied by Multinet Metro





Estimated:


$28,616 /year2 (incl GST)







Why Dodo?



	Competitive rates
	No lock-in contracts
	Flexible payment options









2Annual estimated cost for a household using 50,000 MJ in the Multinet Metro network. Your bill will differ based on your actual usage. [image: ]











21% below the reference price





Electricity


Supplied by Ausgrid





Estimated:


$3,900 /year1 (incl GST)







Why Dodo?



	Competitive rates
	Solar feed-in tariff
	Flexible payment options









1Annual estimated cost for a household using 3,911 kWh on a single rate tariff in the Ausgrid network. Your bill will differ based on your actual usage. [image: ]










Gas


Supplied by Jemena Coastal Gas





Estimated:


$18,542 /year2 (incl GST)







Why Dodo?



	Competitive rates
	No lock-in contracts
	Flexible payment options









2Annual estimated cost for a household using 20,000 MJ in the Jemena Coastal Gas network. Your bill will differ based on your actual usage. [image: ]











19% below the reference price





Electricity


Supplied by Energex





Estimated:


$1,706 /year1 (incl GST)







Why Dodo?



	Competitive rates
	Solar feed-in tariff
	Flexible payment options









1Annual estimated cost for a household using 4,613 kWh on a single rate tariff in the Energex network. Your bill will differ based on your actual usage. [image: ]













View plans












 



The reference price comparison and annual estimate are calculated based on an average usage customer. It excludes any concessions, fees and solar feed-in tariff credits. The reference price comparison will differ based on tariff type and location (distribution area). Your actual energy bill may be significantly different to these estimates if your usage differs from the average amounts used in this calculation. This estimate is also based on rates that may change during your energy plan period.
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View our Energy Price Fact

Sheet/Basic Plan Information.



Enter your postcode below



 
 













      

      
      



              
         
       
       
            
Frequently asked questions

      
       
       


            
        
  
     
  
          
        

            How do I arrange to get my electricity connected or transferred to dodo?
      

        
        
        
      

      
        
          


          You can arrange connection by calling our Contact Centre 13 Dodo (13 36 36), our friendly sales staff will not only organise your gas or electricity connection they can also discuss your internet and telecommunication needs.


Please have the full address of your new premises, identification, such as your driver's licence number, and at least one contact phone number available. Make sure you give at least two business days notice to allow us time to organise your connection.


You can also complete an online sign up form and our Customer Service team will promptly action your request.


To use our online sign up page click here.

    
        

      

      


                 




            
        
  
     
  
          
        

            I am moving to a new home, what do I need to do?
      

        
        
        
      

      
        
          


          
Moving with Dodo is easy. All we need is a few details and we will have your electricity and gas connected on move day. Remember to organise your move at least 3 business days in advance of your connection date.


For an urgent electricity connection, please call 1300 345 847 (Monday to Friday, 8am to 7pm AEST). Additional fees may apply for an urgent connection. Gas connections can take up to three business days.


Existing customers will need to call Dodo Power and Gas to organise their move on 13 36 36 (Monday to Friday 8am -7pm AEST) and provide the following information


	
	Date for disconnection of services to your existing property

	
	
	Date for connection of services to your new property

	
	
	Address of your new property

	
	
	Your identification details for authentication

	

New Dodo Power & Gas customers in Vic, NSW & SA can move by 


	
	Organising a move online

	
	
	Calling us on 13 36 36 (Monday to Friday, 8am to 7pm AEST)

	

New Dodo Power & Gas customers in Queensland will need to call us on 13 36 36 (Monday to Friday, 8am - 7pm AEST) to organise their move as well as the Visual Safety Inspection appointment.




To organise a move, all new customers will need handy the address of the new property, the connection date and identification details for authentication.

Make sure that there is clear and safe access to your electricity and gas meters and remember to set your main electrical switch to “off” to ensure that you are connected on the date nominated.




If someone in your household has Life Support Equipment, it’s important to plan for unexpected energy outages. Contact us to register your life support machine. Concessions has detailed information relating to Concessions and Life Support.



    
        

      

      


                 




    
       

     

    


                
          
            
            
            

FAQS






            

          
         
      



                
          
            
            
            
            

          
         
      



          

  
        





  

  
    
        
            
            What our customers say...


        
      
  
        
      
          
            "Always willing to help."


      
            Excellent!!! I find Dodo care about me more than others and are always willing to help no matter what.


      
            Lyssa, QLD

      
      


  

  
      
          
            "Great Deals and Customer Service"


      
            Dodo has been great so far and that's why I'm still with them! It's all about great deals and customer service for me!


      
            Nawal, NSW

      
      


  

  
      
          
            "Always there to help you"


      
            I've always found Dodo to be excellent. The staff on the other end are always there to help you. 


      
            Joan, VIC
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